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AS220E Issue 3
	
	GOODS RETURN FORM (SERVICE)
	 

	 
	
	
	
	
	
	
	 

	 
	For office use only 
	
	Return's No.                    
	 (To be quoted in all communications)

	 
	 
	 
	 
	 
	 
	 
	 

	
	
	
	
	
	
	
	

	 
	All fields marked (*) are required to be completed by the customer:
	
	
	
	 

	 
	 
	 
	 
	 
	 
	 
	 

	 
	Company *:
	
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 

	 
	Address *:
	
	Contact Name *:
	 
	
	 

	 
	 
	
	 
	 
	 
	 

	 
	 
	
	Telephone No *:
	 
	 
	 

	 
	 
	
	 
	 
	 
	 

	 
	 
	
	Customer PO No:
	 
	 
	 

	 
	 
	
	 
	 
	 
	 

	 
	 
	
	Your Ref :
	 
	 
	 

	 
	 
	
	 
	 
	 
	 

	 
	 
	
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 

	 
	
	
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 

	 
	Please include details of all items being sent, including serial numbers where applicable.
	 

	 
	When items are being returned for repair, it is essential that a description of the fault is detailed below.  Failure to do so will result in increased costs and delayed repair.
	 

	 
	 
	Product
	Serial No.
	Fault
	 

	 
	Item being returned *:
	 
	 
	
	 

	 
	Item being returned*:
	 
	 
	
	 

	 
	Item being returned*:
	 
	 
	 
	 

	 
	 
	 
	 

	 
	 
	 
	 
	Send cost estimate before repair *:
	 
	Yes
	 

	
	
	
	
	
	
	
	

	 
	 
	 
	 
	 
	 
	 No
	 

	 
	There is a minimum charge of £70/€95 plus shipping costs for all service returns to cover the cost of inspection and administration.  Should you choose not to proceed with the repair, this charge will still apply.
	 

	 
	
	 

	 
	 
	 
	 
	 
	 
	 
	 

	 
	Submit to:
	serviceadmin@enerconind.co.uk
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 

	 
	Please print this form and include in the packaging when returning the machine to Enercon.
	 

	 
	 
	 
	 
	 
	 
	 
	 



